
scope of work 
DISTRIBUTION MANAGEMENT CENTER (dmc)
C-1.  introduction

This Scope of Work (SOW) describes distribution management support to be provided to the Army Sustainment Command (ASC).   This support will enable the Government to continue establishment of and perform Distribution Management Center (DMC) functions at Headquarters (HQ) ASC and at selected locations within and outside the continental United States (CONUS and OCONUS) to establish a unity of effort providing a centralized common operating picture.  
C-2.  BACKGROUND

ASC serves as the CONUS Theater Sustainment Command.  The DMC performs distribution management functions formerly performed by Corps Support Command Materiel Management Centers and Division Support Command Materiel Management Centers.  
The ASC is not staffed with sufficient military or Department of Army civilians to perform this mission.  Moreover, specific requirements of supported units are unstable and continually changing; adding, subtracting and shifting between locations.  
The DMC performs centralized materiel management control of all general supplies, conducts supply item management and maintains asset visibility of selected direct support level stocks of Class II, III(P), IV, VII and IX using the US Army’s Standard Army Management Information Systems (STAMIS), specifically, Standard Army Retail Supply System (SARSS), Standard Army Maintenance System (SAMS), Property Book Unit Supply Enhanced (PBUS-E), Army-standard Information Management System  (AIMS), to include access to the Department of Defense (DOD) logistics information management websites. The center forms the interface in the logistics system between the national level logistics systems and end item users at the unit level.  The DMC reviews supply demands, performs supply item management, local purchased equipment management, and computes materiel requirements for supplies and equipment readiness, as well as maintenance management support using the automation capabilities within the STAMIS and Logistics Information Warehouse (LIW) System. The DMC evaluates the work load and capabilities of supply and maintenance units and recommends the cross-level of resources of supported units to achieve maximum materiel efficiency. The DMC performs materiel management of demand-supported items and collects, sorts, analyzes and displays supply and maintenance data in the form of charts, reports, and briefings to commanders and staff. 

These services are currently performed at 13 CONUS Distribution Management Team (DMT) field sites and two OCONUS field sites at Alaska and Hawaii.
     The components of the Headquarters capability are to 


-provide distribution management operating capability 


-assess the procedures and structure of the DMC including the DMTs 
 


- provide training for Government and contractor personnel 

     The components of Field capability are:


-continually assess the needs at each location


-integrate with HQ ASC (i.e. develop communication processes/delineation of responsibilities)


-provide support to the Army Field Support Brigade (AFSB)/Logistics Support Element (LSE) 
  Commanders for Distribution Management functions at specific locations

C-3.  SCOPE OF WORK

The contractor shall provide material management support as defined in task orders.  The contractor shall provide all management, personnel, equipment, supplies and services necessary to perform all tasks and functions as defined in this SOW and corresponding task orders except as specified in section C-9 as Government Furnished Property (GFP) and services.

The Government reserves the right to adjust and flex the level of work load and the work force at HQ ASC or designated locations since the Government anticipates that the work load will increase/decrease as the overall DMC work load increases/decreases. 

This SOW describes the services required by ASC for performance of its mission.  Services delivered to the Government shall be correct, accurate, and in compliance with applicable time constraints.  They shall incorporate all guidance pertaining to format and content from cognizant Government representatives.
C-3.1 DMC Material Management
The contractor shall perform centralized materiel management control of all general supplies, conduct supply item management and maintain asset visibility of selected direct support level stocks of Class II, III(P), IV, VII and IX using the US Army’s STAMIS specifically SARSS, SAMS, Wildcat Maintenance Management System (WMMS) and PBUS-E. This includes access to the DOD logistics information management websites. The contractor shall form the interface in the logistics system between the national level logistics systems and end item users at the unit level. The contractor shall review supply demands, perform supply item management, local purchased equipment management, and compute materiel requirements for supplies and equipment readiness, as well as maintenance support using the automation capabilities within the STAMIS and other logistics management information systems. The contractor shall evaluate the work load and capabilities of supply and maintenance units and recommend the cross-level of resources between supported units to achieve maximum materiel efficiency.  The contractor shall perform materiel management of critical tasks or functions and collect, sort, analyze and display supply and maintenance data in the form of charts, reports, and briefings to Major Support Command (MSC) commanders, ASC and DMC staff. The DMC contractor will review supply demands and participate in requirements determination for Authorized Stockage Lists (ASL) for supplies and equipment to include: aviation, armament, missile, engineer, electronic, communications, automotive and other Modified Table of Organization and Equipment (MTOE) equipment requiring maintenance and supply support.

C-3.2  DMC Maintenance Services 

The contractor will perform integrated material management for automotive, engineer, armament, electronic, aviation and missile equipment. The contractor monitors units’ operational readiness and assists with improving their maintenance posture including the Army Force Generation (ARFORGEN) cycle. They provide information on units’ maintenance posture and readiness status and assist in developing and recommending maintenance policies and procedures priorities, and monitoring maintenance operations and providing maintenance management data analysis.  They oversee equipment modernization programs and unit reset efforts.

C-3.2.1  Automotive Maintenance Management Section – The contractor will:
Perform material management duties involved in ground equipment readiness for brigade and below size units. Serve as the subject matter expert for the general repair and maintenance management procedures for automotive systems to include automotive fuel systems, fuel system components, electrical systems, electrical system components, turbine engines, diesel engines, cooling systems, transmissions, brake systems, steering systems, hydraulic systems, auxiliary drives, and personnel heaters.  Serve as a maintenance manager. Attend and participate in maintenance meetings as required. Provide guidance and technical expertise through information gained by research into maintenance actions and repair part availability and expedite repair parts shipments as needed.

C-3.2.2   Missile Maintenance Management Section – The contractor will:
Perform material management duties involved in the integrated materiel management for missile systems and air defense fire coordination systems. Serve as the subject matter expert for missile systems repair and maintenance management procedures. Serve as the calibration coordinator for the DMC. Attend and participate in maintenance meetings as required. Provide units with technical expertise through information gained via research into maintenance actions and repair part availability and expedite repair parts shipments as needed.

C-3.2.3  Armament Maintenance Management Section – The contractor will:
Perform material management duties involved in the integrated materiel management for armament (weapons), which includes artillery weapon systems, individual and crew served weapons, combat vehicle fire control equipment systems (excluding missile systems and air defense fire coordination systems), common type armament tools and weapon systems readiness for units.  Serve as a maintenance manager. Attend and participate in maintenance meetings as required. Provide units with technical expertise through information gained via research into maintenance actions and repair part availability and expedite repair parts shipments as needed.  Provide oversight and coordination for special repair teams.

C-3.2.4  Engineer Maintenance Management Section – The contractor will:
Perform material management duties involved in engineer maintenance equipment readiness. Serve as the subject matter expert for the general repair of engineer equipment to include power generation, earth moving, earthshaking, earth compacting, earth lifting, earth loading, quarrying, rock crushing, road surfacing, water purification, water distribution, refrigeration, air conditioning, water gap (bridging) crossing, Petroleum Oil Lubricant (POL) transferring and engineering equipment. Serve as a maintenance manager. Attend and participate in maintenance meetings as required. Provide units with technical expertise through information gained via research into maintenance actions and repair part availability and expedite repair parts shipments as needed.

C-3.2.5  Aviation Maintenance Management Section – The contractor will:
Perform material management duties involved in aviation maintenance equipment readiness for units. Serve as the subject matter expert in Aviation Maintenance and Support Equipment in the primary technical and logistics arena for both the Aviation Unit Maintenance (AVUM) and Aviation Intermediate Maintenance (AVIM) activities, as well as in the operation of the Unit Level Logistics System – Aviation (ULLS-A) STAMIS system. Provide oversight and monitor the distribution (as required) of all Aviation Safety Action Messages (ASAM), Safety of Flight (SOF), and Maintenance Information Messages (MIM). Assist in the management of aircraft systems to include airframe, component, and subsystems. Monitor and assist with the Maintenance Engineering Repair Authorization (MERA) on depot-level repairs. Identify and research aircraft trends and recommend possible solutions. Provide aviation logistics management to resolve class IX air parts issues. Provide units with technical expertise through information gained via research into maintenance actions and repair part availability and expedite repair parts shipments as needed.

C-3.2.6  Electronic Maintenance Management Section – The contractor will:
Perform material management duties involved in electronic maintenance equipment readiness for units.  Serve as the subject matter expert for the general repair for electronic equipment to include communication-electronics intelligence equipment, combat surveillance, target acquisition, radio, radar, computer, electronic data processing, controlled cryptographic items, television, fiber optic, radiological, and related communications equipment and associated tools, test, and accessory equipment. Serve as the maintenance manager for two small brigade-sized units. Attend and participate in maintenance meetings with assigned unit as required. Provide units with technical expertise through information gained via research into maintenance actions and repair part availability and expedite repair parts shipments as needed. Provide oversight and coordination for special repair teams.

C-3.2.7  Maintenance Tasks and Skills Common to all Positions within the Maintenance Services Branch includes but is not limited to:
C-3.2.7.1  Requires functional knowledge of tactical, operational and strategic logistics information management systems in order to perform research and trend analysis.
C-3.2.7.2  Provide oversight and monitor the distribution (as required) of all Safety of Use (SOU), MIM, and Maintenance Advisory Messages (MAM).

C-3.2.7.3  Interface with senior staff elements and other activities while recommending plans, policies, procedures, and establishing priorities.

C-3.2.7.4  Assist units with ARFORGEN functions; pre-deployment requirements and monitor the post-deployment RESET, Left Behind Equipment (LBE) and Pre-Deployed Training Equipment (PDTE) programs.

C-3.2.7.5  Provide assistance on cross-leveling of equipment and recommends cross- leveling of repair parts in order to improve readiness rates.

C-3.2.7.6  Assist units with improving the operational/materiel readiness in order to sustain/extend the expected life-cycle of equipment while interfacing with senior staff elements and recommending plans, policies, procedures, and priorities for maintenance operations.

C-3.2.7.7  Interpret supply data concerning repair parts and facilitate the requisitioning and procurement of parts through national supply system. Provide technical, administrative, and logistical interface between maintenance activities and supported units.

C-3.2.7.8  Prepare and edit correspondence, e-mails, reports, and briefings required for the customers, briefings are not limited to: Video Teleconferences (VTCs), slides, teleconferencing, or any other media appropriate for communicating information.

C-3.2.7.9  Perform research and examine functions to collect and document maintenance and repair part information. The contractor shall collect and communicate using web based logistics programs with, Logistics Area Representatives (LARs), Logistics Assistance Offices (LAOs), Directorate of Logistics (DOL) representatives, Field-Level RESET Division (FLRD), Life-Cycle Management Commands (LCMCs), Defense Logistics Agency (DLA), Supply Support Activities (SSA), customer service, and customer units for information.

C-3.2.8  DMC Supply Services
The contractor performs integrated supply management for demand support supply to include Class II, III (P), IV, VII and IX. The contractor manages and oversees the Management Review File process and budget expenditures, expedites parts and equipment requisitions, oversees property accountability. In addition, the Supply Branch performs the following tasks in support of the integrated supply management mission:

-Process SARSS-2A reports (i.e. Overage Recoverables, Overage Suspense, Error
Listing, etc.).

-Research ASL zero balances and assist in expediting shipments.

-Perform end item management and serve as liaison between the SSA and wholesale
supply level.

-Perform Manager Review File (MRF) actions by reviewing and processing requisitions,
catalog builds, local purchase requests, and cancellations.
-Collect and analyze excess equipment listings. 

-Submit excess equipment listing to Forces Command (FORSCOM) for disposition
instructions.
-Cross-level excess equipment received from FORSCOM to units.

-Coordinates the development of supply policies, programs and Standard Operating Procedures (SOPs). 

C-3.2.8.1  Class VII Supply Readiness Section – The contractor will:
Provide Class VII oversight to ensure:

- All critical or required class VII materials are on order or on hand to meet unit   requirements. 

- Responsible for oversight, planning and implementing Class VII reconciliations and assisting units with unit readiness concerns.  Prioritize a complex and changing work load in order to meet ARFORGEN timelines. 

- Provide assistance to the customers for receipt, processing and tracking of Government equipment and maintaining equipment record database in PBUS-E.

- Provide oversight of the preparation of property book supporting documents and files that support Army regulations and required procedures.

- Provide corrective actions to resolve actual or projected logistical shortfalls.

- Use existing readiness monitoring capabilities and collection of logistics intelligence from multiple logistics databases to predict, manage and resolve materiel readiness issues.

- Provide Non-Standard Line Item Numbers (LINs) and Non-Standard National Stock Numbers (NSNs) to locally purchased accountable property and new equipment. Provide Property Book Officers with Non-Standard LINs and Non-standard NSNs for non-expandable property using Standard Study Number (SSN)-LIN Automated Management and Integrating System (SLAMIS) for items purchased locally with a Government credit card. 

- Coordinate with Logistics Support Activity (LOGSA) to verify that Non-Standard LINs and stock numbers are being worked in a timely manner and follow-up to ensure LINs and NSNs are assigned for all Program of Record (POR) items. 

-Assist Property Managers and Materiel Fielding Teams (MFT) with inventory and identifying new equipment and assign non-standard LINs and stock numbers. Notify and/or provide customers in the field with documentation identifying newly assigned equipment. 

- Coordinate with property managers to ensure new equipment appears on the property book.

- Monitor Army RESET Management Tool (ARM-T) to ensure quality assurance of Class VII RESET Plans when built by units.

- Provide higher command with support of Commercial Off-The-Shelf (COTS) and SLAMIS initiatives/actions.

- Use all available “Systems” to enhance Army-wide asset visibility to ASC in support of ARFORGEN Model.

- Provide and staff subject matter experts in the use of PBUS-E; Command Asset Visibility Equipment Redistribution-Force and Asset Search Tool (CAVERS-FAAST); and 100% of LIW tools.

- Provide training on PBUS-E, CAVERS-FAAST to DMC, AFSB, and Army Field Support Battalion (AFSBn) staffs when requested.

C-3.2.8.2  Demand Supported Supply Management Section – 
The contractor shall collect and communicate using web based logistics programs with, LARs, LAOs, DOL representatives, FLRDs, LCMCs, DLA, SSAs, customer service, and customer units for information.  Prepare research documents, correspondence, information papers, SOPs, Command Letters, and briefings as required. The contractor shall research open backorders, reconciliations and quantitative and special projects expense reports and, also, prepare slides for briefings. Contractor shall resolve problems referred by item managers relating to customer complaints and attend MSCs maintenance/supply/logistics meetings and SARSS User Group meetings as required in support of customers. Contractor shall gain access and collect data from various web- based resources including Defense Supply Expert System (DESEX), and LIW/Integrated Logistics Analysis Program (ILAP) for materiel management.  Contractor shall ensure requisitions, excess documents, and correct Reason Referred Code (RRC) errors are properly processed from the MRF into the Automated Integrated SARSS 2AC/B. The Contractor shall review SOPs to streamline the process of providing continuous high quality service and products to our customers, including the management of SARSS2A AJU series reports.

C-3.2.8.3  Logistics Computer Analyst - Standard Army Retail Supply System (SARSS) 
– The contractor will:
Serve as functional analyst responsible for ensuring the proper functioning and interfacing of the SARSS logistics automation systems within the DMC. Analyze and support the STAMIS end user operator’s requirement to support the materiel management mission of the DMC.  Perform analyses and validation of software/hardware components to ensure the integration of operating system and application is performing to standard.  Provide oversight for customer interface on supporting STAMIS systems. Develops automation processes and executes a schedule of computer processes, as required, to support the Corps Theater ADP Service Center (CTASC) system environment. Ensure network and computer communication standards and protocols are followed to support the automation systems of the materiel management center. Provide written and/or verbal reports regarding the status of the system. Develops and forwards Structured Query Language (SQL) routines to provide required data to item managers and supported customers.  Retrieve, print, and distribute various reports required by Item Managers and Maintenance Analysts.  Serve as the single point of contact for all unit customers concerning SARSS operations to include coordination of user accounts and parameter/Department of Defense Activity Address Code (DODAAC) functions. Coordinates data communications support to customers as required.  Resolves problems encountered between operating systems and logistics applications.  Writes and recommends changes to SOPs and provides training to users as required.  Retrieve logistics management reports from the supporting CTASC.

C-3.2.8.4  Supply Tasks Common to all Positions within the Supply Services Branch includes but is not limited to: 
C-3.2.8.4.1  Requires functional knowledge of tactical, operational and strategic logistics information management systems in order to perform research and trend analysis.
C-3.2.8.4.2  Prepare and edit correspondence, e-mails, reports, and briefings; briefings are not limited to: VTCs, slides, teleconferencing, or any other media appropriate for  communicating information.

C-3.2.8.4.3  Work both independently and together with maintenance and supply logistics personnel and provide service products for supported organizations.

C-3.2.8.4.4  Review and examine Distribution Management performance measures and coordinates actions to correct any deficiencies. 

C-3.2.8.4.5  Possess working knowledge of processes and systems involved with SSA management, ASL review, SARSS document history research, asset availability, expediting requisitions, and in-transit visibility

C-3.2.8.4.6  Execute and communicate technical supply procedures such as Requisition Order Number/Document Order Number (RON/DON) and know how best to utilize them to support units.

C-3.2.8.4.7  Participate in all Total Package Fielding missions to ensure accurate timely transfer of equipment and supporting ASL and Prescribed Load List (PLL) lines. The contractor shall identify system abnormalities and provide corrective actions and follow them through to completion.

C-3.2.8.4.8  Utilize knowledge of supply procedures at all levels and be able to apply regulations to diverse situations that arise.  Contractor shall be required to keep abreast of developing technology, apply that knowledge to everyday situations, and then incorporate the knowledge into daily procedures.

C-3.2.8.4.9  Troubleshoot network problems both at local SSAs and in the center and communicate technical needs and assessments to the appropriate personnel.

C-3.2.8.4.10  Review SOPs to streamline the process of providing continuous high quality service and products to our customers, such as Overage Reparable List management and timely purging, including the over-aged suspense records (AJU-130) and over-aged YSM/YIL reorder (AJU-230).

C-3.2.8.4.11  Maintain visibility and control of arising problems and challenges and facilitate flow of information up and down the chain of command. 

C-3.2.8.4.12  Work as a team member or individually as situations and priorities evolve and change and still complete the mission.

C-3.2.8.4.13  Prepare research documents, correspondence, information papers, SOPs, Command Letters, and briefings as required.

C-3.2.9  DMC Mobility
The contractor will provide technical assistance and coordinate with United States Transportation Command (USTRANSCOM), Surface Deployment and Distribution Command (SDDC), and Installation Transportation Officers (ITOs) on movements of “command interest”, retrograde, and Army Material Command (AMC) cargo.  Provide in-transit visibility (ITV), mission analysis and planning for worldwide movements. Using Joint Operations Planning and Execution System (JOPES), Global Transportation Network (GTN), Single Mobility System (SMS), Radio Frequency In-Transit Visibility (RF-ITV), Global Defense Support System (GDSS) and other automated systems. Conduct transportation effectiveness assessments and recommend priorities for air, land and sea transportation. Evaluate ARFORGEN equipment distribution plans for cost effectiveness, while recommending effective and efficient options to meet required ARFORGEN.  Provide emergency and contingency movement support, both in customer assistance or in a limited ITO role. Deploy on short notice, to various locations to facilitate execution of movements.  Compile reports to ASC and DMC using the Combined Movements Report (CMR) on a daily basis. Conduct command level briefings to ASC Command and DMC Chief.
C-3.3.  Current areas of emphasis:
Specific requirements will be defined in individual task order(s) Section C-3.2.
C-3.4.  TECHNICAL Standards: (includes but not limited to)
AISM 18L1Q-AJP-ZZZ-EM: Standard Army Retail Supply System 2AC/B End User Work Manual

AISM l8-LlQ-AJP-ZZZ-HB: Standard Army Retail Supply System-Objective-DOD Activity Address File (AAF) / Parameter Handbook

AISM l8-LIY-AJT-ZZZ-UM: Standard Army Retail Supply System (SARSS-l) Users Manual

AISM l8-LlY-AJT-ZZZ-EM: Standard Army Retail Supply System (SARSS-l) End Users Manual for Administrators and Operators

AR 5-13: Training Ammunition Management

AR 25-1: Army Information Management

AR 25-2: Information Assurance

AR 25-400-2: The Army Records Information Management System (ARIMS)

AR 55-38: Reporting of Transportation Discrepancies in Shipments

AR 190-11: Physical Security of Arms, Ammunition and Explosives

AR 190-13, The Army Physical Security Program

AR 190-51: Security of Army Property at the Unit and Installation Level

AR 220-1, Unit Status Reporting

AR 335-15: Management Information Control System

AR 380-5: Department of the Army Information Security Program

AR 380-53: Information Systems Security Monitoring

AR 380-67: Personnel Security Program

AR 385-10, Army Safety Program

AR 700-4: Logistics Assistance Program

AR 700-19, Army Munitions Reporting System

AR 700-82: Joint Regulation Governing the Use and Application of Uniform Source, Maintenance and Recoverability Codes

AR 700-138: Army Logistics Readiness and Sustainability

AR 700-139, Army Warranty Program

AR 700-142: Materiel Fielding, Release, and Transfer

AR 702-7: Product Quality Deficiency Report Program

AR 708-1: Logistics Management Data and Cataloging of Supplies and Equipment

AR 710-1: Centralized Inventory Management

AR 710-2, Supply Policy Below the Wholesale Level

AR 710-3: Asset Transaction Reporting System

AR 711-7: Supply Chain Management

AR 725-50: Requisitioning, Receipt, and Issue System

AR 735-5; Policies and Procedures for Property Accountability

AR 735-11-2, Reporting of Supply Discrepancies

AR 740-1; Storage and Supply Activity Operations

AR 740-3: Stock Readiness

AR 740-26: Physical Inventory Control

AR 750-1: Army Materiel Maintenance Policy

AR 750-6: Ground Safety Notification System

AR 750-43: Army Test, Measurement and Diagnostic Equipment Program

DA PAM 25-1-1, Information Technology Support and Services

DA PAM 710-2-1, Using Unit Supply System Manual Procedures

DA PAM 710-2-2, Supply Support Activity Supply System: Manual Procedures

DA PAM 738-751: Functional Users Manual for The Army Maintenance Management System Aviation (TAMMS-A)

DA PAM 750-8, The Army Maintenance Management System (TAMMS) Users Manual

DA PAM 750-35: Guide for Motor Pool Operations

DA PAM 750-40, Guide to Reliability Centered Maintenance (RCM)

DOD 4000.25-M: Defense Logistics Management System

DOD 4000.25-3-M, Military Supply and Transportation Evaluation Procedures (MILSTEP)

DOD 4145.19-R: Storage and Warehousing Facilities and Services

DOD 4145-19-R-l, Storage and Material Handling

DOD 5200.1-R: Information Security Program

FM 63-1: Combat Service Support Operations, Separate Brigade
FM 63-3:  Corps Support Command
FM 63-20, Forward Support Battalion

FM 63-21, Main Support Battalion

LOGSA PAM 700-1, LOGSA Logistics Information, A Guide for Soldiers

SB 700-20: Army Adopted/Other Items Selected for Authorization of Reportable Items

TB 18-Series: Army Automation

TB 18-108: Army Automation - Continuity of Operations Plan

http://www.army.mil/usapa/index.html
http://www.army.mil/usapa/epubs/735_Series_Collection_1.html
C-3.5.  REQUIRED SERVICES

The Contractor will be responsible for the execution of distribution management functions.  Specific requirements will be defined in individual task order(s) in Section C-3.5.
C-4.  CONTRACTOR PERSONNEL
C-4.1.  Employees
The contractor shall provide a sufficient number of personnel possessing the skills, knowledge, and training to satisfactorily perform the services required by individual task order(s). Contractor personnel shall meet the minimum education, training, and experience requirements for each specific service area. The contractor shall provide resumes of all personnel proposed to fill positions designated as key positions.  The Government reserves the right to examine the resume of any employee at any time.  The resume shall include education, training (certifications and licenses), and professional work experience directly related to the duties and responsibilities identified in Section C-3.  At the Government’s discretion, any employee or supervisor not meeting the minimum requirements as stated in this solicitation shall be replaced with a properly qualified individual. Inability of the contractor to obtain qualified personnel shall not constitute an excuse for non-performance.
The contractor shall not employ persons who are identified to the contractor by the Contracting Officer (KO) as potential threats to the health, safety, security, general well-being, or operational mission of the site and its population.  All employees are required to be U.S. Citizens and to possess a SECRET Clearance.  The employees shall be able to understand, read, write, and speak English.  (This speaking skill is not required of a contractor employee who is hearing or speech impaired.)

The contractor shall not employ any person who is an employee of the United States Government if employing that person would create a conflict of interest or the appearance of a conflict of interest.  Additionally, the Contractor shall not employ any person who is an employee of the Department of the Army (DA), either military or civilian, unless such person seeks and receives approval according to DOD 5500.7-R, Joint Ethics Regulation (JER).
C-4.1.1.  Key Positions
The Government may identify some positions as key for purposes of ensuring the contractor can satisfy minimum experience, education, and/or credential requirements. Although the Government may define titles for these positions, the contractor may propose positions with different titles that possess the same requisite skill sets. The contractor shall provide names and résumés of all key personnel to the KO not later than the post-award conference.  Key positions must be filled within 24 hours of being vacated, as a temporary solution.  Contractor shall submit all required information (as defined by the individual task order) to the Contracting Officer’s Representative (COR) or designated Contracting Officer’s Technical Representative (COTR) for personnel filling vacant or temporarily filled key positions within ten (10) calendar days of vacancy.  The COTR must be notified immediately upon temporary replacement of key personnel, and the COR and the KO must be notified within 72 hours.  Key personnel shall not be permanently replaced without prior notification to the KO.  Prior to employment, the contractor shall provide a resume for personnel proposed to permanently fill key positions. The Government reserves the specific right to review qualifications, and to exercise approval authority over hiring of all personnel.  

C-4.1.2.  NON KEY personnel

In the event of a non-key personnel vacancy, the contractor shall submit all required information to the COR within ten (10) days of vacancy.  
C-4.1.3.  Employee Training
The contractor will provide all training required for performance of the work required by this SOW.  The contractor shall provide verification to the Government that all employees received necessary training in all designated STAMIS.  The Government may make training available to contractors for STAMIS upgrades and changes that require a sustainment level of training. 
The contractor shall provide its employees detailed instruction on Government policies and regulations in the areas of safety, security, health, fire prevention, and environmental compliance, as they pertain to the operations specified in this SOW and individual task order(s).  The contractor shall comply with all Privacy Act regulations governing personal and private information.

C-5.  Security Requirements
C-5.1.  COMPLIANCE
The contractor shall comply with all of the activity’s security requirements.  The contractor shall ensure that every contractor employee who performs work on this contract has evidence of US citizenship. The contractor shall maintain a current and complete listing of employees.  The list shall include employee names, social security numbers, and security clearance levels.  This list shall be validated by the contractor and provided to the KO within ten (10) calendar days of the start of the first performance period.  The contractor shall provide updated lists upon change of employees. 

All contractor employees will possess a current SECRET security clearance before reporting for duty.  Any deviation from this standard will be defined in individual task orders. Contractor employees with access to restricted areas or classified data will be subject to additional security requirements. Upon request, the contractor shall ensure employees complete questionnaires and other forms for applicable security levels.  Security clearances/badges shall be obtained through the appropriate installation Security Office.  Failure to obtain required security clearances shall not constitute an excuse for non-performance.
C-5.2.  Breach of Security
Neither the Contractor nor any of its employees shall disclose or cause to be disclosed any information concerning operations which could result in or increase the likelihood of the possibility of a breach of the activity's security or interrupt the continuity of operations.

C-5.3.  Classified Information
Disclosure of information to any person not entitled to receive it, or failure to safeguard any classified information that may come to the Contractor, or any person under his/her control, may subject the Contractor and his/her agents or employees to criminal liability under 18 U.S.C.§793 and §798.

C-5.4.  Safeguarding Information
The contractor shall safeguard information and records (regardless of media) from being compromised, altered, destroyed, mutilated, damaged, or lost in accordance with (IAW) AR 25-1, AR 25-55, AR 25-400-2, AR 340-21, AR 380-5, AR 380-19, and all other policies specifically mentioned in section C-5.  Title 18 United States Code (U.S.C.) §2071 defines possible penalties for destruction of Government records.

C-6.  LEAVE. 
Specific requirements will be defined in individual task order(s) Section C-5.
C-7. GOVERNMENT/CONTRACTOR RELATIONSHIPS
The services to be delivered by the contractor to the Government are non-personal services.  The parties also recognize and agree that no employer-employee relationship exists or will exist between the Government and the contractor and/or between the Government and the contractor’s employees.  The Contractor shall not be designated or serve as the supervisor of volunteers.  It is, therefore, in the best interest of the Government to afford the parties involved a full and complete understanding of their respective obligations. Contractor personnel shall not:
· Be placed in a position where they are appointed or employed by a Federal officer, or are under the supervision, direction, or evaluation of a federal officer, military or civilian.
· Be placed in a staff or policy-making position.
· Be placed in a position of command, supervision, administration, or control over DA military or civilian personnel, or personnel of other Contractors, or become a part of the Government organization.  

Services included in this SOW do not require the contractor or its employees to exercise personal judgment and discretion on behalf of the Government, but rather the contractor’s employees will act and exercise personal judgment and discretion on behalf of the contractor. Rules, regulations, directions, and requirements that are issued by Command authorities under their responsibility for good order, administration, and security are applicable to all personnel who enter the Theater of Operations, or who travel on Government transportation.  This is not to be construed or interpreted to establish any degree of Government control that is inconsistent with a non-personal services contract.
C-7.1.  Contractor Relationships
The nature of the work required by this SOW may require the contractor to interact with other Government contractors during the day-to-day operations. The contractor will promptly notify the COTR and COR of any issues which may arise regarding this interaction. 
C-8.  QUALITY CONTROL PROCEDURES
C-8.1.  Quality Control Plan
The contractor shall establish and maintain an inspection system in accordance with FAR 52.246-5, “INSPECTION OF SERVICES – COST REIMBURSEMENT” to ensure that the work performed conforms to requirements.  The contractor shall include an initial Quality Control Plan (QCP) with the proposal. The contractor shall submit to the KO an updated QCP for approval 30 calendar days after award of contract. In addition, six months after the start date of the first performance period, this plan shall be formally updated to reflect the contractor’s current methodology, assuming the benefit of lessons-learned over the six-month period.  The plan shall then be reviewed, updated, and submitted annually on the anniversary date of the first update or whenever necessary due to changed circumstances.
C-8.2.  Identifying and Correcting Problems
The Contractor’s QCP shall provide top contractor management with an effective and efficient means of identifying and correcting problems throughout the entire scope of operations.
C-8.3.  QCP Requirements. 
 The QCP shall include:

· A description of the Contractor’s quality control system.  The system shall cover all services, specify work to be inspected on either a scheduled or unscheduled basis, and describe how inspections are to be conducted.

· The name(s) and qualifications of individual(s) responsible for performing quality control inspections, and the extent of their authority.

· Provisions for recording the results of inspections and for recording corrective actions taken.

· Provisions to update and revise the QCP during the periods of performance for services included in this SOW.

· A description of the methods used for identifying and preventing defects in the quality of service performed.

C-8.4.  Inspection Files
The contractor shall maintain a file of all scheduled and performed Quality Control inspections, inspection results, and dates and details of corrective actions.  The file shall be the property of the Government and made available to the KO and designated representative(s) during the Government’s regular working hours.
C-8.5.  Comments or Complaints
The contractor shall ensure that a customer complaint process is established and advertised.  The contractor shall track and report customer complaints and resolution as part of the periodic customer satisfaction review to the COR.
C-8.6.  QUALITY ASSURANCE
In accordance with FAR 52.246-5, “INSPECTION OF SERVICES – COST REIMBURSEMENT”, services rendered will be subject to Government inspection.  The Government’s quality assurance is not a substitute for quality control by the contractor.  All findings of unsatisfactory or non-performed work will be resolved in accordance with the QCP (as above).  All costs associated with rework are the responsibility of the contractor.  The Government reserves the right to choose inspection methods to be used in implementing its Quality Assurance Program and to vary inspection methods without notice to the contractor.
C-8.7.  Performance Briefings
The contractor shall meet with the KO, COR/COTR or designated Government representatives, and other Government personnel (as deemed necessary by the COR), at least quarterly at a mutually agreed upon time, during the performance period. The contractor shall provide a written report and briefing which contains the following: 
 (1) the status of work performed in the previous time period; (2) problems or constraints encountered while performing this work; (3) suggested solutions to problems or constraints; (4) proposed initiatives or waivers requiring Government action; (5) status of open items from the previous meetings; and (6) title and date of reports delivered in the previous time period.  The contractor will provide immediate notice to the COR of any incident requiring corrective action. All corrective action reports shall be submitted to the KO and COR within 72 hours. The content of the report is subject to change at the Government’s discretion. The contractor may also request a meeting with the KO when he or she believes such a meeting is necessary.  Minutes (taken by the contractor) of such meetings shall be recorded and signed by the contractor’s designated representative and submitted to the KO and COR.  
C-9.  Government Furnished Property
C-9.1.  Government-furnished property (GFP)
The Government will provide computers, office supplies and all other materials and equipment required to perform work required by this SOW, with the exception of vehicles and cell phones. The Government reserves the right to provide all equipment at its sole discretion.  The contractor shall exercise appropriate care and due diligence in caring for all property to maximize operability and useful life.  The Contractor shall establish and maintain records of all GFP in accordance with instructions in AR 710-2, DA Pamphlet (PAM) 710-2-1, Federal Acquisition Regulation (FAR) Part 45, Defense FAR Supplement (DFARS) Part 245, and Army FARS (AFARS) Part 45.  The records shall become the Government’s official GFP control system. It shall remain in use until the end of the last performance period. The contractor shall not mark or affix any decals, emblems, or signs portraying a commercial contractor’s name or logo to Government property.  
The contractor shall notify the COTR and COR within three working days after the discovery of lost, damaged, or destroyed GFP valued in excess of $300.  The contractor shall investigate and submit a report of shortage, loss, damage, or destruction of GFP to the KO within five (5) working days after the discovery, IAW AR 735-5.  The contractor shall report the specific property affected, including NSN or other identifying codes and nomenclature; the circumstances surrounding the loss, damage, or destruction; the estimated cost of alleviating the problem, if required; and the expected impact on provision of contractor services, if any. The contractor shall not remove GFP from the installation or other supported areas without written approval from the KO or designated Government representatives.
C-9.2.  Equipment 
The contractor will be provided available workstations, to include table work areas and chairs.  At work locations where computer work is performed, the contractor will be provided printer/network connectivity if available.  These items may be shared resources with Government personnel. The contractor shall maintain work areas in a professional manner at all times.  None of the Government- owned equipment shall be removed from the place of performance without prior written consent from the COR.

C-9.3.  Initial Inventory

An initial inventory of Government‑furnished equipment shall be made jointly by the Contractor and the appropriate Government representative IAW AR 71-32, AR 710-2, DA PAM 710‑2‑1, and AR 735-5 within 30 calendar days of the start date of the first performance period.  This inspection will verify the quantities, condition, and availability of the equipment offered to the contractor by the Government.  Inspection results will be recorded and signed by the contractor and the appropriate Government representative.  Any item found not in working order, or not suitable for its intended purpose, will be recorded on DA Form 2062, Hand Receipt, and the appropriate Government representative and the contractor shall certify the joint inventory.  The Contractor shall keep the inventory listing current.  The contractor shall prepare applicable DA Form 3161, Request for Issue or Turn‑In, for adjustments to the account in accordance with DA PAM 710‑2‑1.  The appropriate Government representative will make authorized adjustments on DA Form 2062.

C-9.4.  Maintenance and Replacement of Equipment

The government will maintain all Government Furnished Property.   The Government will replace Government-furnished equipment at the end of its useful life, or refurbish it as the Government deems appropriate.  The contractor shall return any Government-owned equipment to the hand receipt holder at the end of the performance period as requested by the KO.  Turn in documentation shall be submitted to the COR, the hand receipt holder and the KO.
C-9.5.  Disposal of Government Equipment  
The contractor shall notify the appropriate Government representative when any item of Government equipment can no longer accomplish its designed purpose.  

C-9.6.  Key Control
The contractor shall comply with AR 190-51, AR 190-13, and FM 19-30 in ensuring all keys issued by the Government to the contractor for contractor- employee use are not lost or misplaced and is not used by unauthorized persons.
The contractor shall report to the COR/ COTR(s), any occurrences of lost, unauthorized use, or unauthorized duplication of keys in the contractor possession and control within one hour of discovery.
The contractor shall be liable for any and all costs necessary to secure the locks and keys compromised by any occurrence of lost, unauthorized use, or unauthorized duplication of keys.

C-9.7.  Lock Combinations

The contractor shall control access to all Government-provided lock combinations to preclude unauthorized entry.

C-9.8.  Inspections

The Government will perform physical security, safety, fire, and environmental inspections on Government provided facilities.  The contractor shall ensure ready access to all contractor occupied areas by Government inspectors.
C-10.  INFORMATION MANAGEMENT/INFORMATION TECHNOLOGY
C-10.1.  Information Systems  
The contractor shall operate information systems that process Government information in accordance with all laws, policies, and regulations applicable to the operation or use of information management/information technology (IM/IT).  The Contractor shall ensure office practices, procedures, and processes using information resources and information technology are in compliance with IM/IT regulations, policies, procedures, directives, and guidance. 
c-10.2  Information Management (IM) and Information Technology (IT) 
The contractor shall protect the integrity and security of  IM/IT resources, and prevent unauthorized access to IM/IT systems and equipment. The contractor shall submit to the KO a Disaster and Recovery Annex for mission critical information/data for approval by the start of full performance as part of its QCP. In addition, at least six months after the first performance period start date, or as necessary, this plan shall be formally updated to reflect the contractor’s current methodology, assuming the benefit of lessons-learned.   The plan shall then be reviewed and updated at least annually on the anniversary date of the first update, and shall provide an annual assurance certification describing tests performed, weaknesses found, and any corrective actions taken or needed.

c-11.  HOURS OF OPERATION

c-11.1.  Normal Hours of Operation

Normal hours of operation will be defined in individual task orders (Section C-6) and are subject to change as mission requirements emerge.  Unless otherwise noted, all services included in this SOW require the contractor to perform during normal hours of operation.  The COR/COTR has the option to change the hours and days of operation. The contractor is not restricted to normal duty hour operations; however, the COR/COTR must approve any deviation from normal duty hours in advance.

c-11.2  Federal Holidays

Given the nature of the work required, the contractor shall be expected to perform the requirements listed in the SOW on scheduled Federal holidays. However, at the COR's direction the contractor may be afforded the same holiday observance schedule as those Federal employees performing work in support of this mission.

c-11.3.  TEMPORARY DUTY (TDY)

The contractor shall perform temporary duty as required. The Government will fund, pre-approved by the COR, travel requests on a cost reimbursable basis.  The contractor shall comply with all Joint Federal Travel Regulations (JFTR) and rates.
c-11.4.  Emergency Support
The contractor shall be required to immediately respond to an emergency situation, as determined by the COR or designated representative, with qualified personnel during and outside of normal duty hours.  The contractor shall furnish the COR an Emergency Notification Roster within 5 workdays after the start of the performance period.  The Emergency Notification Roster shall contain personnel names, duty phone numbers, after duty phone number and housing locations for in-country personnel.  The contractor shall provide an updated roster to the COR when personnel change.
c-12.  fire and SAFETY REQUIREMENTS
c-12.1.  Fire Prevention and Protection
The contractor and contractor employees shall comply with AR 420-90, Fire and Emergency Services, and National Fire Prevention Association guidelines.  Installation fire prevention personnel may make periodic routine inspections for regulation compliance.  Burning of any material by the contractor is prohibited.  The Government will make fire prevention training available to the contractor.
c-12.2.  Safety Program
The contractor shall implement a safety program to ensure that all operations and activities are in compliance with Occupational Safety and Health Administration (OSHA) standards and other safety and health requirements documents listed herein.  The contractor shall be thoroughly familiar with all safety and health requirements of this SOW.
c-12.3.  Protective Items  
To comply with the OSHA, the contractor personnel shall use protective clothing and equipment (Government-furnished) whenever and wherever required in the performance of services included in this SOW.   
c-12.4.  Safety Instruction
The contractor shall provide initial indoctrination and continuing instruction to all employees to enable employees to conduct their work in a safe manner and to recognize and report hazardous conditions to the appropriate offices for corrective or abatement action.  Initial indoctrination shall be provided for: safe work practices; proper use, care, and maintenance of equipment; reporting hazards, accidents, and mishaps; employee responsibility for accident prevention and fire prevention; fire evacuation routes and internal shelter areas.
c-12.5.  Notification of Accidents and Damage to Government Property
General requirements for reporting accidents and loss or damage to Government property are contained in FB Reg 385-10, AR 385-40, and DA PAM 385-40 for the Performance of Contract Property Administration.   Damage to Government property must be reported regardless of the dollar amount of damage.  Contractor shall provide immediate notification of property damage to the hand receipt holder and the COR.  Appropriate documentation shall be initiated within three (3) work days.  Information copies of all damage reports shall be provided to the KO.
c-12.6.  Injuries 
The contractor shall immediately notify the designated Government representative of any injury to a contractor employee.  The Government will advise the contractor if additional information or forms are required.  The contractor shall prepare Report of Accident, U.S. Army Accident Report, DA Form 285.  Forward the original and one copy to the KO within five (5) workdays after a reportable accident occurs.
c-13.  RECORDS
The contractor shall be responsible for creating, maintaining, and disposing of only those Government required records that are specifically cited in this SOW.  If requested by the Government, the contractor shall provide the original record, or a reproducible copy of any such record, within two (2) work days of receipt of the request.  All records, files, documents, and working papers provided by the Government and/or generated by the contractor IAW the requirements of this SOW become and remain Government property.  The contractor shall maintain and/or dispose of all official files IAW AR 25-400-2.
c-14.  CONTRACTOR TRANSITION
Transition requirements/timelines will be defined in individual task order(s) Section C-7.
c-15.  TECHNICAL REFERENCE LIBRARY
The contractor shall create, operate and maintain a Technical Reference Library that shall contain all technical and reference material and data supplied to the contractor at the start of the first performance period or that is accumulated through the performance of this SOW.  The Technical Reference Library may be maintained electronically (must be backed up weekly to external hard-drive, CD-ROM/DVD or similar media).  The contractor shall be responsible for ordering, maintaining, updating, and, where designated mandatory, complying with all references/documents in the technical library.  The contractor shall also ensure that all new equipment manuals and other appropriate technical data are added to the Library as the materials become available if not available through an internet web site. 
c-15.1.  Technical Reference Library End of Performance
The contractor shall maintain the data contained in the Technical Reference Library until the termination of performance, and shall make the information available to future offerors during the solicitation/proposal period prior to the end of the last required performance period.  The Technical Reference Library shall remain Government property. 
c-16.  Facilities
The contractor shall not modify existing facilities or construct new facilities or structures on Government property without written approval of the KO.  The Government retains the authority to modify or realign facilities and space provided to the contractor based on Army guidelines for space utilization, mission, and personnel requirements of the contractor.  Structural repairs required during the term of a task order shall be reported to the designated Government representative.  The contractor shall reimburse the Government for repairs not attributable to fair wear and tear. 
 The contractor, the designated Government representative, and the Government’s Property Administrator shall conduct a joint building condition and installed equipment condition/damage/repair inventory inspection within five (5) working days after the start date of the first performance period.  Building and installed equipment condition, damage, and repair requirements will be recorded, and the Contractor shall sign that record, assuming responsibility and accountability. The contractor shall use these facilities and equipment only in the performance of services included in this SOW. Within fifteen (15) working days prior to exercise of option or the termination of services, the contractor, the designated Government representative and Government’s administrator shall conduct a joint building and condition inventory of all facilities and installed equipment furnished to the contractor. All damage other than fair wear and tear, which was nonexistent at the time of service performance start date or building possession date, will be documented and signed by the contractor. The contractor shall comply with the FAR Part 45 requirement that governs accounting for Government property lost, damaged, or destroyed while in the contractor’s possession. The Government will provide all structural building maintenance. The contractor shall submit requests for needed repairs and alterations to the designated Government representative.  No facility repair or alteration will be made without prior Government approval.  

c-17.  SERVICES
c-17.1.  Information Management/Information Technology services
The Government will furnish IM/IT services and equipment, to include approved software to the minimum extent necessary for mission accomplishment; except as provided for in SOW Para C-17.4. The contractor shall designate an IM/IT-Automated Data Processing Equipment (ADPE) custodian(s), in writing.  The contractor shall use IM/IT for controlling and tracking data and information, as well as for any other duties related to performance of services included in this SOW.  The contractor shall comply with ASC policies on personal use of Government automation and communications resources in controlling employee use of Government provided IM/IT equipment for unofficial purposes.  The contractor shall not use Government furnished IT or services for non-SOW related purposes.  Within thirty (30) calendar days of the start date of the first performance period, the contractor and a Government representative shall conduct a joint inventory of ADPE equipment.
C-17.2.  Voice and Data Communications Service
The Government will provide necessary land-line/hard-wired voice and data communications service to support performance of the services included in this SOW.  The contractor shall request additional services to the designated Government representative.  The contractor shall reimburse the Government for all charges and applicable fees incurred for unofficial long distance phone calls.  The contractor shall comply with ASC policy on personal use of Government automation and communications resources in controlling deployed personnel use of Government provided IM/IT equipment for unofficial purposes.
C-17.3.  Other Communications Services

The contractor shall request additional services needed to perform work under this SOW to the designated Government representative.  The contractor shall use these services only for official business directly related to the performance of services included in this SOW.  The contractor shall not place satellite dishes or antennas or use unauthorized radio frequencies on-site without prior written approval.
C-17.4.  Automation Operations and Maintenance
All personal computers and associated peripheral devices currently in use in support of the existing efforts will be made available to the contractor.  The Government will provide registration support for user accounts on network, E-mail, and other shared applications.   
C-17.5.  Records Management 
The Government will provide archiving and vital records storage area. The contractor shall maintain any required files, documents, and correspondence using a logical filing system. This system will be utilized for official business directly related to the performance of services included in this SOW and separate from personal employee records.
C-17.6.  Mail Services and Distribution Services 
The Government will provide mail and distribution service for contractor mail that is generated as a result of performance of services included in this SOW.  The Government will not handle non-Government mail to or from the contractor. 
C-17.7.  Reproduction of Printed Materials
The Government will provide reproduction services for materials that are of an official Government nature and that are required to be printed in the performance of services included in this SOW IAW AR 25-30 and DA PAM 25-1-1.
C-18.  Contractor furnished property
C-18.1.  GENERAL INFORMATION
The contractor may be required to furnish all equipment, materials, supplies, and services which are not specified in Section C-9 as Government-furnished and which are necessary to perform the services included in this SOW. All contractor-furnished property and services shall be compatible with existing Government systems.  Except for those items and services identified in C-9, the contractor shall furnish everything required to perform this contract. The Government reserves the right to furnish any or all parts, supplies, materials, and equipment.  Certain items are not readily available from commercial sources and must be obtained from the Government Military Standard Requisitioning and Issue Procedures (MILSTRIP) sources.
C-18.2.  Vehicles

Vehicles will not be authorized or reimbursed under this contract.
C-18.3.  Cell phones 
Cell Phones will not be authorized or reimbursed under this contract.
C-18.4.  computers
As per SOW Para C-17.4, the contractor shall provide all necessary automation equipment not already available to complete all efforts required by this SOW.  All equipment acquired must be in compliance with the latest government standards and must meet the following minimum system configuration specifications:
CPU

RAM

CD/RW

Etc.
Government reserves the right to provide all equipment at its sole discretion.  If needed, further requirements will be defined in individual task orders.
C-18.5.  Office Supplies

Office Supplies requirements will be defined in individual task order(s) Section C-9.
C-19.  HeadQuarters Cell Support
C-19.1.  PROGRAM MANAGEMENT
The Contractor will provide overall management of contractor personnel at all operational sites. The contractor shall identify material management problem areas, determine required corrective action and provide information to the COR and KO on the findings of evaluations, reports, and summaries.  Provide on the spot advice and assistance to the COR and KO in correcting deficiencies.
C-19.2.  DATA MANAGEMENT
Utilizing designated STAMIS, the Contractor shall input, consolidate, and manage data provided by the remote sites or other Government sources. 
C-19.3. analysis
The contractor shall identify distribution management problem areas, determine required corrective action and provide information to the DMC/COR/COTR or designated representative(s) on the findings of evaluations, reports, and summaries.  Provide on the spot advice and assistance to unit personnel in correcting deficiencies as required or directed by DMC/COR/COTR or designated representative(s).
C-20. CONTRACTOR MANPOWER REPORTING

1. Contractor Manpower Reporting (CMR) is instituted for the contract performance through completion.

2. The contractor will report ALL contractor manpower (including subcontractor manpower) required for performance of this contract.   

The CMR requirement shall flow down to all contracts/subcontracts. The CMR shall be uploaded to the web site (http://contractormanpower.army.pentagon.mil), no later than October 31, for each fiscal year.  

3. The Contractor Manpower Reporting requirements are as follows:

The Office of the Assistant Secretary of the Army (Manpower & Reserve Affairs) operates and maintains a secure Army data collection site where the contractor will report ALL contractor manpower (including subcontractor manpower) required for performance of this contract.

The contractor is required to completely fill in all the information in the format using the following web address http://contractormanpower.army.pentagon.mil. The required information includes: 

(1) Contracting Office, Contracting Officer, Contracting Officer's Technical Representative; (2) Contract number, including task and delivery number; (3) Beginning and ending dates covered by reporting period; (4) Contractor Name and address, phone number, e-mail address, identity of contractor employee entering data; (5) Estimated direct labor hours (including sub-contractors); (6) Estimated direct labor hours paid this reporting period (including sub-contractors); (7) Total payments (including sub-contractors); (8) Predominate Federal Service Code (FSC) reflecting services provided by contractor (and separate predominate FSC for each sub-contractor if different); 
(9) Estimated data collections cost; (10) Organizational title associated with the Unit Identification Code (UIC) for the Army Requiring Activity (the Army Requiring Activity is responsible for providing the contractor with its UIC for the purposes of reporting this information); (11) Locations where contractor and sub-contractor perform the work (specified by zip code in the United States and nearest city, country when in an overseas location, using standardized nomenclature provided on website); (12) Presence of deployment or contingency contract language; and (13) Number of contractor and sub-contractor employees deployed in theater this reporting period (by country). As part of its submission, the contractor will also provide the estimated total cost (if any) incurred to comply with this reporting requirement. Reporting period will be the period of performance not to exceed 12 months ending September 30 of each calendar year. Contractors may use a direct XML data transfer to the data base server or fill in the fields on the website. The XML direct transfer use a format for transferring files from a contractor's systems to the secure web site without the need for separate data entries for each required data element at the web site. The specific formats for the XML direct transfer may be downloaded from the web site.

c-21.   conTRACT dATA rEQUIREMENTS lIST (CDRL) ITEMS
CDRL requirements will be defined in individual task orders.
ACRONYMS AND DEFINITIONS

In addition to definitions listed in AR 310-25 and JCS PUB. 1-01 and acronyms listed in AR 310-50, the following definitions and acronyms and terms are applicable to services included in this SOW.  In instances where definitions or acronyms listed in the publications referenced above differ from those listed below, the definition or acronym listed below shall apply.


AAF


Activity Address File
ADPE


Automated Data Processing Equipment

AFARS

Army Federal Acquisition Regulation Supplement

AFSB


Army Field Support Brigade

AFSBn

Army Field Support Battalion
AIMS


Army-standard Information Management System 
AMC


Army Materiel Command
AR


Army Regulation
ARFORGEN

Army Force Generation

ARIMS

Army Records Information Management System 
ARM-T

Army Reset Management Tool
ASAM


Aviation Safety Action Message

ASC


Army Sustainment Command

ASL


Authorized Stockage List


AVIM


Aviation Intermediate Maintenance

AVUM

Aviation Unit Maintenance


CAVERS-FAAST
Command Asset Visibility Equipment Redistribution
                                                   Force and Asset Search Tool

CDRL


Contract Data Requirements List

CMR


Combined Movements Report

CMR


Contractor Manpower Reporting


CONUS

Continental United States

COR


Contracting Officer’s Representative

COTR


Contracting Officer’s Technical Representative


COTS


Commercial Off-The-Shelf

CTASC

Corps Theater ADP Service Center

DA


Department of Army


DESEX

Defense Supply Expert System


DFARS

Defense Federal Acquisition Regulation Supplement


DLA


Defense Logistics Agency


DMC


Distribution Management Center

DMT


Distribution Management Team


DOD


Department of Defense


DODAAC

Department of Defense Activity Address Code
 
DODAAF

Department of Defense Activity Address File

DOL


Directorate of Logistics


DON


Document Order Number


FAR


Federal Acquisition Regulation


FLRD


Field Level Reset Division

FORSCOM

Forces Command

FSC


Federal Service Code


GDSS


Global Defense Support System


GFP


Government Furnished Property

GTN


Global Transportation Network


HQ


Headquarters


IAW


In Accordance With

ILAP


Integrated Logistics Analysis Program

IM/IT


Information Management/Information Technology 

IT


Information Technology


ITO


Installation Transportation Officers


ITV


In-Transit Visibility


JER


Joint Ethics Regulations


JFTR


Joint Federal Travel Regulation


JOPES


Joint Operating Planning and Execution System


KO


Contracting Officer


LAO


Logistics Assistance Office


LAR


Logistics Area Representative


LBE


Left Behind Equipment


LCMC


Life Cycle Management Command


LIN


Line Item Number

LIW


Logistics Information Warehouse

LOGSA

Logistics Support Activity


LSE


Logistics Support Element

MAM


Maintenance Advisory Messages


MERA


Maintenance Engineering Repair Authorization


MFT


Material Fielding Team


MILSTEP

Military Supply and Transportation Evaluation Procedures


MILSTRIP

Military Standard Requisition and Issue Procedures


MIM


Maintenance Information Messages


MRF


Manager Review File


MSC


Major Support Command


MTOE


Modified Table of Organization and Equipment


NSN


National Stock Number


OCONUS

Outside Continental United States

OSHA


Occupational Safety and Health Act


PAM


Pamphlet


PBUS-E

Property Book Unit Supply – Enhanced

PDTE


Pre-deployment Training Equipment

PLL


Prescribe Load List
POL


Petroleum Oil Lubricant
POR


Program of Record

PWS


Performance Work Statement

QCP


Quality Control Plan

RCM


Reliability Centered Maintenance

RF-ITV

Radio Frequency - In Transit Visibility
RON


Requisition Order Number

RRC


Reason Referred Code

SAMS


Standard Army Maintenance System


SARSS

Standard Army Retail Supply System


SDDC


Surface Deployment and Distribution Command (formerly
 Military Traffic Management Command)

SMS


Single Mobility System


SOF


Safety of Flight


SOP


Standard Operating Procedures


SOU


Safety of Use

SOW


Scope of Work


SQL


Structured Query Language


SSA


Supply Support Activities

SSN-LIN

Standard Study Number-Line Item Number

SLAMIS

SSN-LIN Automated Management and Integrating System

STAMIS

Standard Army Maintenance Information System


TAMMS

The Army Maintenance Management Systems Aviation
TAMMS-A

The Army Maintenance Management Systems – Aviation

TO


Task Order

UIC


Unit Identification Code

ULLS


Unit Level Logistics System

ULLS-A

Unit Level Logistics System – Aviation

US


United States

USC


United States Code

USTRANSCOM
United States Transportation Command

VTC


Video Teleconference

WMMS

Wildcat Maintenance Management System

PAGE  
29

